
Regal Stainable Steel Entry Door

WARRANTY COVERAGE:
Taylor Door warrants that its Regal stainable steel entry door slab product (“Product”) is free
from defects in material and workmanship which will make the Product unfit for its normal and
recommended use.  THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF
PURCHASE BY THE CUSTOMER AND EXTENDS FOR THE FOLLOWING PERIOD:
1. Lifetime to the original home owner for the steel door slab of the prehung door.
2. Residential single family installations.

EXCLUSIONS FROM COVERAGE:
This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or

other means of transportation.
2. Defects or damages arising out of improper handling or cleaning, defective or improper

installation, defective or improper glazing, accident, act of God, intentional human act, misuse
or abuse, or any other circumstances beyond the control of Taylor Door.

3. Product installed in high-moisture environments, such as swimming pool enclosures or
greenhouses.

4. Product used or installed in high-vibration environments.
5. Product not finished or painted in accordance with door edge label or installation instructions.
6. Product finished with non-recommended paints, stains or topcoats.
7. Performance of finish paints.
8. Labor, shipping or other charges incurred or claimed by the Customer.
9. Glass.

10. Installation.
11. Hardware.

WARRANTY CLAIM PROCEDURES:
If within the applicable warranty period the Customer discovers a defect in the Product which is
covered by this warranty, the Customer must comply with the following procedures:
1. The Customer must promptly present a written claim to Taylor Building Products, 631 North

First Street, West Branch, MI  48661. 
2. The Customer must use reasonable diligence to include in the written claim all of the following:

a. Adequate description of defect(s).
b. Identification of Product design or pattern.

c. Exact Product size.
d. Date Product was manufactured (this date is stamped on the hinge side of the door).
e. Date of the Customer’s purchase and the date of delivery to the Customer.
f. Provide pictures of the defect.

3. The Customer, at Taylor Door’s option, must permit Taylor Door or its representative to inspect
the Product.

REMEDIES:
After receiving a valid claim, Taylor Door will, at its option, (a) repair the Product, or (b) provide
a replacement Product (or part, as appropriate) of like kind and design. 

DISCLAIMER OF WARRANTY:
TAYLOR DOOR MAKES NO IMPLIED WARRANTY, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE PRODUCT (OR ANY REPLACEMENT), AND MAKES NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE
PRODUCT (OR ANY REPLACEMENT), EXCEPT TO THE EXTENT PROVIDED HEREIN.

LIMITATION OF REMEDIES:
THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES
FOR BREACH OF WARRANTY.  IN NO CASE SHALL TAYLOR DOOR BE LIABLE TO
THE CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY LIMITATION
ON THE LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME
LIMITATION OR EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Taylor Door and the claimant, this warranty is
the complete and exclusive warranty relating to the Product, superseding all earlier agreements
and other communications relating to the Product. No employee of Taylor Door or any other party
is authorized to make any warranty in addition to this warranty.  Invalidation of any one or more
of the provisions of this warranty shall not invalidate or affect any one of the other provisions
hereof, which shall remain in full force and effect. This warranty is not transferable. This warranty
provides specific legal rights, and other rights, which vary from state to state, may be available.

Limited Lifetime Warranty

04361300
Rev. 11/01



WARRANTY COVERAGE:
Taylor Door warrants that its Uni-Door steel entry door slab product (“Product”) is free from
defects in material and workmanship which will make the Product unfit for its normal and
recommended use.  THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF
PURCHASE BY THE CUSTOMER AND EXTENDS FOR THE FOLLOWING PERIOD:
1. Lifetime to the original home owner for the steel door slab of the prehung door.
2. Residential single family installations.

EXCLUSIONS FROM COVERAGE:
This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or

other means of transportation.
2. Defects or damages arising out of improper handling or cleaning, defective or improper

installation, defective or improper glazing, accident, act of God, intentional human act, misuse
or abuse, or any other circumstances beyond the control of Taylor Door.

3. Product installed in high-moisture environments, such as swimming pool enclosures or
greenhouses.

4. Product used or installed in high-vibration environments.
5. Product not finished or painted in accordance with door edge label or installation instructions.
6. Product finished with non-recommended paints, stains or topcoats.
7. Performance of finish paints.
8. Labor, shipping or other charges incurred or claimed by the Customer.
9. Glass.

10. Installation.
11. Hardware.

WARRANTY CLAIM PROCEDURES:
If within the applicable warranty period the Customer discovers a defect in the Product which is
covered by this warranty, the Customer must comply with the following procedures:
1. The Customer must promptly present a written claim to Taylor Building Products, 631 North

First Street, West Branch, MI  48661. 
2. The Customer must use reasonable diligence to include in the written claim all of the following:

a. Adequate description of defect(s).
b. Identification of Product design or pattern.

c. Exact Product size.
d. Date Product was manufactured (this date is stamped on the hinge side of the door).
e. Date of the Customer’s purchase and the date of delivery to the Customer.
f. Provide pictures of the defect.

3. The Customer, at Taylor Door’s option, must permit Taylor Door or its representative to inspect
the Product.

REMEDIES:
After receiving a valid claim, Taylor Door will, at its option, (a) repair the Product, or (b) provide
a replacement Product (or part, as appropriate) of like kind and design. 

DISCLAIMER OF WARRANTY:
TAYLOR DOOR MAKES NO IMPLIED WARRANTY, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE PRODUCT (OR ANY REPLACEMENT), AND MAKES NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE
PRODUCT (OR ANY REPLACEMENT), EXCEPT TO THE EXTENT PROVIDED HEREIN.

LIMITATION OF REMEDIES:
THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES
FOR BREACH OF WARRANTY.  IN NO CASE SHALL TAYLOR DOOR BE LIABLE TO
THE CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY LIMITATION
ON THE LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME
LIMITATION OR EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Taylor Door and the claimant, this warranty is
the complete and exclusive warranty relating to the Product, superseding all earlier agreements
and other communications relating to the Product. No employee of Taylor Door or any other party
is authorized to make any warranty in addition to this warranty.  Invalidation of any one or more
of the provisions of this warranty shall not invalidate or affect any one of the other provisions
hereof, which shall remain in full force and effect. This warranty is not transferable. This warranty
provides specific legal rights, and other rights, which vary from state to state, may be available.

Limited Lifetime Warranty

04361088
Rev. 11/01

Uni-Door



WARRANTY COVERAGE:
Perma-door warrants that its Royal steel entry door slab product (“Product”) is free from defects
in material and workmanship which will make the Product unfit for its normal and recommended
use.  THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF PURCHASE BY
THE CUSTOMER AND EXTENDS FOR THE FOLLOWING PERIOD:
1. Lifetime to the original home owner for the steel door slab of the prehung door.
2. Residential single family installations.

EXCLUSIONS FROM COVERAGE:
This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or

other means of transportation.
2. Defects or damages arising out of improper handling or cleaning, defective or improper

installation, defective or improper glazing, accident, act of God, intentional human act, misuse
or abuse, or any other circumstances beyond the control of Perma-door.

3. Product installed in high-moisture environments, such as swimming pool enclosures or
greenhouses.

4. Product used or installed in high-vibration environments.
5. Product not finished or painted in accordance with door edge label or installation instructions.
6. Product finished with non-recommended paints, stains or topcoats.
7. Performance of finish paints.
8. Labor, shipping or other charges incurred or claimed by the Customer.
9. Glass.

10. Installation.
11. Hardware.

WARRANTY CLAIM PROCEDURES:
If within the applicable warranty period the Customer discovers a defect in the Product which is
covered by this warranty, the Customer must comply with the following procedures:
1. The Customer must promptly present a written claim to Taylor Building Products, 631 North

First Street, West Branch, MI  48661. 
2. The Customer must use reasonable diligence to include in the written claim all of the following:

a. Adequate description of defect(s).
b. Identification of Product design or pattern.

c. Exact Product size.
d. Date Product was manufactured (this date is stamped on the hinge side of the door).
e. Date of the Customer’s purchase and the date of delivery to the Customer.
f. Provide pictures of the defect.

3. The Customer, at Perma-Door’s option, must permit Perma-Door or its representative to inspect
the Product.

REMEDIES:
After receiving a valid claim, Perma-Door will, at its option, (a) repair the Product, or (b) provide
a replacement Product (or part, as appropriate) of like kind and design. 

DISCLAIMER OF WARRANTY:
PERMA-DOOR MAKES NO IMPLIED WARRANTY, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE PRODUCT (OR ANY REPLACEMENT), AND MAKES NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE
PRODUCT (OR ANY REPLACEMENT), EXCEPT TO THE EXTENT PROVIDED HEREIN.

LIMITATION OF REMEDIES:
THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES
FOR BREACH OF WARRANTY.  IN NO CASE SHALL PERMA-DOOR BE LIABLE TO
THE CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY LIMITATION
ON THE LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME
LIMITATION OR EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Perma-Door and the claimant, this warranty is
the complete and exclusive warranty relating to the Product, superseding all earlier agreements
and other communications relating to the Product.  No employee of Perma-Door or any other
party is authorized to make any warranty in addition to this warranty.  Invalidation of any one or
more of the provisions of this warranty shall not invalidate or affect any one of the other provisions
hereof, which shall remain in full force and effect.
This warranty is not transferable. This warranty provides specific legal rights, and other rights,
which vary from state to state, may be available.

Limited Lifetime Warranty

PD494
Rev. 11/01

Royal Steel Entry Door



WARRANTY COVERAGE:
Taylor Door warrants that its Durador steel entry door slab product (“Product”) is free from defects
in material and workmanship which will make the Product unfit for its normal and recommended
use.  THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF PURCHASE BY
THE CUSTOMER AND EXTENDS FOR THE FOLLOWING PERIOD:
1. Ten (10) years to the original home owner for the steel door slab of the prehung door.
2. Residential single family installations.

EXCLUSIONS FROM COVERAGE:
This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or

other means of transportation.
2. Defects or damages arising out of improper handling or cleaning, defective or improper

installation, defective or improper glazing, accident, act of God, intentional human act, misuse
or abuse, or any other circumstances beyond the control of Taylor Door.

3. Product installed in high-moisture environments, such as swimming pool enclosures or
greenhouses.

4. Product used or installed in high-vibration environments.
5. Product not finished or painted in accordance with door edge label or installation instructions.
6. Product finished with non-recommended paints, stains or topcoats.
7. Performance of finish paints.
8. Labor, shipping or other charges incurred or claimed by the Customer.
9. Glass.

10. Installation.
11. Hardware.

WARRANTY CLAIM PROCEDURES:
If within the applicable warranty period the Customer discovers a defect in the Product which is
covered by this warranty, the Customer must comply with the following procedures:
1. The Customer must promptly present a written claim to Taylor Building Products, 631 North

First Street, West Branch, MI  48661.  Taylor Door must receive this claim no later than ten
(10) years after the date of the Customer’s purchase.  

2. The Customer must use reasonable diligence to include in the written claim all of the following:
a. Adequate description of defect(s).

b. Identification of Product design or pattern.
c. Exact Product size.
d. Date Product was manufactured (this date is stamped on the hinge side of the door).
e. Date of the Customer’s purchase and the date of delivery to the Customer.
f. Provide pictures of the defect.

3. The Customer, at Taylor Door’s option, must permit Taylor Door or its representative to inspect
the Product.

REMEDIES:
After receiving a valid claim, Taylor Door will, at its option, (a) repair the Product, or (b) provide
a replacement Product (or part, as appropriate) of like kind and design. 

DISCLAIMER OF WARRANTY:
TAYLOR DOOR MAKES NO IMPLIED WARRANTY, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE PRODUCT (OR ANY REPLACEMENT), AND MAKES NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE
PRODUCT (OR ANY REPLACEMENT), EXCEPT TO THE EXTENT PROVIDED HEREIN.

LIMITATION OF REMEDIES:
THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES
FOR BREACH OF WARRANTY.  IN NO CASE SHALL TAYLOR DOOR BE LIABLE TO
THE CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY LIMITATION
ON THE LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME
LIMITATION OR EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Taylor Door and the claimant, this warranty is
the complete and exclusive warranty relating to the Product, superseding all earlier agreements
and other communications relating to the Product.  No employee of Taylor Door or any other
party is authorized to make any warranty in addition to this warranty.  Invalidation of any one or
more of the provisions of this warranty shall not invalidate or affect any one of the other provisions
hereof, which shall remain in full force and effect. This warranty is not transferable.  This warranty
provides specific legal rights, and other rights, which vary from state to state, may be available.

Limited Ten Year Warranty

04361089
Rev. 11/01

Durador Steel Entry Door



Limited Ten Year Warranty

PD495
Rev. 11/01

Simplicity Steel Entry Door

WARRANTY COVERAGE:
Perma-Door warrants that its Simplicity steel entry door slab product (“Product”) is free from
defects in material and workmanship which will make the Product unfit for its normal and
recommended use.  THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF
PURCHASE BY THE CUSTOMER AND EXTENDS FOR THE FOLLOWING PERIOD:
1. Ten (10) years to the original home owner for the steel door slab of the prehung door.
2. Residential single family installations.

EXCLUSIONS FROM COVERAGE:
This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or

other means of transportation.
2. Defects or damages arising out of improper handling or cleaning, defective or improper

installation, defective or improper glazing, accident, act of God, intentional human act, misuse
or abuse, or any other circumstances beyond the control of Perma-Door.

3. Product installed in high-moisture environments, such as swimming pool enclosures or
greenhouses.

4. Product used or installed in high-vibration environments.
5. Product not finished or painted in accordance with door edge label or installation instructions.
6. Product finished with non-recommended paints, stains or topcoats.
7. Performance of finish paints.
8. Labor, shipping or other charges incurred or claimed by the Customer.
9. Glass.

10. Installation.
11. Hardware.

WARRANTY CLAIM PROCEDURES:
If within the applicable warranty period the Customer discovers a defect in the Product which is
covered by this warranty, the Customer must comply with the following procedures:
1. The Customer must promptly present a written claim to Taylor Building Products, 631 North

First Street, West Branch, MI  48661.  Perma-Door must receive this claim no later than ten
(10) years after the date of the Customer’s purchase.  

2. The Customer must use reasonable diligence to include in the written claim all of the following:
a. Adequate description of defect(s).

b. Identification of Product design or pattern.
c. Exact Product size.
d. Date Product was manufactured (this date is stamped on the hinge side of the door).
e. Date of the Customer’s purchase and the date of delivery to the Customer.
f. Provide pictures of the defect.

3. The Customer, at Perma-Door’s option, must permit Perma-Door or its representative to inspect
the Product.

REMEDIES:
After receiving a valid claim, Perma-Door will, at its option, (a) repair the Product, or (b) provide
a replacement Product (or part, as appropriate) of like kind and design. 

DISCLAIMER OF WARRANTY:
PERMA-DOOR MAKES NO IMPLIED WARRANTY, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE PRODUCT (OR ANY REPLACEMENT), AND MAKES NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE
PRODUCT (OR ANY REPLACEMENT), EXCEPT TO THE EXTENT PROVIDED HEREIN.

LIMITATION OF REMEDIES:
THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES
FOR BREACH OF WARRANTY.  IN NO CASE SHALL PERMA-DOOR BE LIABLE TO
THE CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY LIMITATION
ON THE LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME
LIMITATION OR EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Perma-Door and the claimant, this warranty is
the complete and exclusive warranty relating to the Product, superseding all earlier agreements
and other communications relating to the Product.  No employee of Perma-Door or any other
party is authorized to make any warranty in addition to this warranty.  Invalidation of any one or
more of the provisions of this warranty shall not invalidate or affect any one of the other provisions
hereof, which shall remain in full force and effect. This warranty is not transferable.  This warranty
provides specific legal rights, and other rights, which vary from state to state, may be available.



Regency Stainable Steel Entry Door

WARRANTY COVERAGE:
Perma-Door warrants that its Regency stainable steel entry door slab product (“Product”) is free
from defects in material and workmanship which will make the Product unfit for its normal and
recommended use.  THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF
PURCHASE BY THE CUSTOMER AND EXTENDS FOR THE FOLLOWING PERIOD:
1. Lifetime to the original home owner for the steel door slab of the prehung door.
2. Residential single family installations.

EXCLUSIONS FROM COVERAGE:
This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or

other means of transportation.
2. Defects or damages arising out of improper handling or cleaning, defective or improper

installation, defective or improper glazing, accident, act of God, intentional human act, misuse
or abuse, or any other circumstances beyond the control of Perma-Door.

3. Product installed in high-moisture environments, such as swimming pool enclosures or
greenhouses.

4. Product used or installed in high-vibration environments.
5. Product not finished or painted in accordance with door edge label or installation instructions.
6. Product finished with non-recommended paints, stains or topcoats.
7. Performance of finish paints.
8. Labor, shipping or other charges incurred or claimed by the Customer.
9. Glass.

10. Installation.
11. Hardware.

WARRANTY CLAIM PROCEDURES:
If within the applicable warranty period the Customer discovers a defect in the Product which is
covered by this warranty, the Customer must comply with the following procedures:
1. The Customer must promptly present a written claim to Taylor Building Products, 631 North

First Street, West Branch, MI  48661. 
2. The Customer must use reasonable diligence to include in the written claim all of the following:

a. Adequate description of defect(s).
b. Identification of Product design or pattern.

c. Exact Product size.
d. Date Product was manufactured (this date is stamped on the hinge side of the door).
e. Date of the Customer’s purchase and the date of delivery to the Customer.
f. Provide pictures of the defect.

3. The Customer, at Perma-Door’s option, must permit Perma-Door or its representative to inspect
the Product.

REMEDIES:
After receiving a valid claim, Perma-Door will, at its option, (a) repair the Product, or (b) provide
a replacement Product (or part, as appropriate) of like kind and design. 

DISCLAIMER OF WARRANTY:
PERMA-DOOR MAKES NO IMPLIED WARRANTY, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE PRODUCT (OR ANY REPLACEMENT), AND MAKES NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE
PRODUCT (OR ANY REPLACEMENT), EXCEPT TO THE EXTENT PROVIDED HEREIN.

LIMITATION OF REMEDIES:
THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES
FOR BREACH OF WARRANTY.  IN NO CASE SHALL PERMA-DOOR BE LIABLE TO
THE CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY LIMITATION
ON THE LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME
LIMITATION OR EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Perma-Door and the claimant, this warranty is
the complete and exclusive warranty relating to the Product, superseding all earlier agreements
and other communications relating to the Product. No employee of Perma-Door or any other party
is authorized to make any warranty in addition to this warranty.  Invalidation of any one or more
of the provisions of this warranty shall not invalidate or affect any one of the other provisions
hereof, which shall remain in full force and effect. This warranty is not transferable. This warranty
provides specific legal rights, and other rights, which vary from state to state, may be available.

Limited Lifetime Warranty

PD516
Rev. 11/01



WARRANTY COVERAGE:
Subject to the terms, conditions, exclusions, and limitations specified in this Limited Ten Year Warranty, Premium
Glass Co., dba Thornton Industries (hereinafter, "Thornton Industries"), warrants that its Entry System Component
Units (hereinafter, "the Product") is free from defects in material and workmanship that would render the Product
unfit for normal, recommended and foreseeable us.

This warranty applies only to the first purchaser (hereinafter, "the Customer") of the Product from Thornton
Industries. This warranty does not extend to the ultimate consumer and is not intended to be conveyed or
communicated to the ultimate consumer in connection with the sale of any entry system or other goods into which
the Product may become incorporated.

THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF PURCHASE OF THE PRODUCT
BY THE CUSTOMER AND SHALL EXTEND:
1. Ten (10) years for the insulated glass portion of the Product.
2. One (1) year for all other portions of the Product.

EXCLUSIONS FROM WARRANTY COVERAGE:
This warranty shall NOT apply to:
1. Damage or defect arising from shipment or transportation, including but not limited to transportation 

by common carrier, private transport, or any other means.
2. Damage or defect arising from improper handling, maintenance or cleaning; improper or defective installation,

glazing, or finishing, including installation, glazing, or finishing not performed in accordance with Thornton
Industries' instructions; accident, natural disaster, act of God, intentional human act, misuse, abuse, or any 
other circumstances beyond the control of Thornton Industries.

3. Product subject to environmental stresses including but not limited to excessive vibration; direct or high or
localized heat; extreme temperature variations; and high moisture conditions.

4. Product containing plastic elements installed in high heat conditions including but not limited to installation
behind a storm door or painting in a dark heat-retaining color.

5. Product subject to stresses due to localized heat, movement of building structure or building components 
including but not limited to structural settling, or expansion or contraction of framing materials.

6. Product installed with sloped glazing compound, skewed positioning, or glazing materials incompatible 
with seal.

7. Product used or installed outside the continental United States.
8. Labor, installation, shipping or any other charges or consequential damages incurred or claimed by the 

Customer.
9. Accessories manufactured by any party other than Thornton Industries.

CUSTOMER'S DUTY TO INSPECT:
Upon receiving a shipment of Product, the Customer has the duty to inspect the shipment for defect and damage.
If a defect covered by this Limited Warranty shall be discovered upon this inspection, the Customer must follow
the Claim Procedure specified below. Thornton Industries shall have no obligation under this Limited Warranty
regarding any undiscovered defect reasonably discoverable upon immediate inspection after the Product has been
installed or otherwise used. In the event that a defect occurs after receipt of shipment but before the expiration
of the warranty term, then the Customer must also follow the Claim Procedure specified below.

WARRANTY CLAIM PROCEDURES:
To make a claim under this Limited Warranty, the Customer must present a written claim to Thornton Industries,
P.O. Box 2605, Lancaster, Ohio 43130, within thirty (30) days after a defect is discovered. For the insulated
glass portion of the Product, Thornton Industries must receive this written claim within the ten (10) year warranty
period. For any other portion of the Product, Thornton Industries must receive this claim within the one (1) year
warranty period.
The written claim must include, to the Customers' best knowledge:
1. Sufficient description of the claimed defect. 
2. Identification of Product design/pattern and exact Product size.
3. Manufacture date of Product as stamped on spacer between panes of insulated glass or on the tempered logo

on the glass.
4. Date of Customer's purchase, place of purchase, purchase price, and date of delivery.
3. Customer's full name, address, phone, fax and name of contact person or authorized agent handling claim.
At the request of Thornton Industries, the Customer must permit Thornton Industries or its authorized representative
to inspect the Product.

REMEDIES:
If Thornton Industries determines that a claim under this Limited Warranty is valid, Thornton Industries will at
its option either (A) repair the Product; (B) replace the Product (or part thereof, as appropriate) with a Product
(or part) of like kind and design; OR (C) refund the original purchase price of the Product or portion thereof.

If Thornton Industries elects to replace the Product, the Limited Warranty on the replacement Product shall last
only for the balance of the warranty of the originally purchased Product. If the Customer does not provide
acceptable proof of the date of purchase, the date of manufacture shall be used to determine the warranty start
date. No replacement or repair shall be made on any non-standard or custom Product until the original Product
is returned to Thornton Industries.

Thornton Industries' liability under this Limited Warranty is limited to either repair, replacement, or refund, as
stated above, and Thornton Industries shall bear no responsibility for shipping, labor, removal of Product,
installation of Product, expenses or any other costs, claims, charges or consequential damages incurred by the
Customer, with respect to the Product, the replacement Product, and both of the original installation and warranty
repair and reinstallation.

LIMITATION AND DISCLAIMER:
Thornton Industries makes no other warranties, express or implied, statutory or otherwise, not any
warranties of merchantability or fitness for a particular purpose, except for the provisions stated on the
face of this Limited Warranty. Thornton Industries shall not be responsible for any direct, general,
incidental, or consequential damages arising from any Product's nonconformity with this Limited Warranty.
Thornton Industries' liability under this Limited Warranty is limited solely to repair or replacement of
Products that do not conform to this Limited Warranty, or refund, at Thornton Industries' sole discretion.
The remedies set forth herein are the Customer's exclusive remedies for breach of warranty or negligence.
This warranty is the complete and exclusive warranty relating to the Product, and supersedes all other
communications relating to the Product. No employee or agent of Thornton Industries or any other party
is authorized to make any warranty in addition to this Limited Warranty. This warranty is not transferrable.
Invalidation of any one or more provisions of this Limited Warranty shall in no way affect the validity of
the other provisions of this Limited Warranty, which shall remain in full force and effect.

Limited Ten Year Warranty

04361087
Rev. 3/02

Insulated Glass Lite



WARRANTY COVERAGE:

Taylor Door warrants that its steel entry door component product (“Product”) is free from defects in
material and workmanship which will make the Product unfit for its normal and recommended use.
THE DURATION OF THIS WARRANTY BEGINS ON THE DATE OF PURCHASE BY THE
CUSTOMER AND EXTENDS FOR THE FOLLOWING PERIOD:
1. Two (2) years for the steel door component of the prehung system.

EXCLUSIONS FROM COVERAGE:

This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or other 

means of transportation.
2. Defects of damages arising out of improper handling or cleaning, defective or improper installation,

defective or improper glazing, accident, act of God, intentional human act, misuse or abuse, or any
other circumstances beyond the control of Taylor Door.

3. Products installed in high-moisture environments, such as swimming pool enclosures or 
greenhouses.

4. Product used or installed in high-vibration environments.
5. Products not finished-painted  in accordance with door edge label or installation instructions.
6. Product finished with non-recommended paints, stains or topcoats.
7. Performance of finish paints.
8. Labor, shipping or other charges incurred or claimed by the Customer.

WARRANTY CLAIM PROCEDURES:

If within the applicable warranty period the Customer discovers a defect in the Product which is covered
by this warranty, the Customer must follow this procedure:
1. The Customer must promptly present a written claim to Taylor Door, 631 North First Street, 

West Branch, MI  48661.  Taylor Door must receive this claim no later than two (2) years 
after the date of the Customer’s purchase.  

2. The Customer must use reasonable diligence to include in the written claim all of the following:
a. Adequate description of defect(s).
b. Identification of Product design or pattern.
c. Exact Product size.

d. Date Product was manufactured (this date is permanently noted behind the center hinge of 
the door).

e. Date of the Customer’s purchase and the date of delivery to the Customer.
3. The Customer, at Taylor Door’s option, must permit Taylor Door or its representative to inspect 

the Product.

REMEDIES:

After receiving a valid claim, Taylor Door will, at its option, (a) repair the Product, or (b) provide a
replacement Product (or part, as appropriate) of like kind and design. 

DISCLAIMER OF WARRANTY:

TAYLOR DOOR MAKES NO IMPLIED WARRANTY, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THE
PRODUCT (OR ANY REPLACEMENT), AND MAKES NO OTHER WARRANTIES, EXPRESS
OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE PRODUCT (OR ANY
REPLACEMENT), EXCEPT TO THE EXTENT PROVIDED HEREIN.

LIMITATION OF REMEDIES:

THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES FOR
BREACH OF WARRANTY.  IN NO CASE SHALL TAYLOR DOOR BE LIABLE TO THE
CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY LIMITATION ON THE
LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THEREFORE SOME LIMITATION OR
EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Taylor Door and the claimant, this warranty is the
complete and exclusive warranty relating to the Product, superseding all earlier agreements and other
communications relating to the Product.  No employee of Taylor Door or any other party is authorized
to make any warranty in addition to this warranty.  Invalidation of any one or more of the provisions
of this warranty shall not invalidate or affect any one of the other provisions hereof, which shall remain
in full force and effect.
This warranty is not transferable.  This warranty provides specific legal rights, and other rights, which
vary from state to state, may be available.

Limited Two Year
Warranty

2year

04361082
Rev. 4/99

Taylor Steel Entry Door



Timberline WoodGrain
Fiberglass Entry Door

Taylor Building Products warrants to the original purchaser for as long as the original
purchaser owns the same home, subject to the limitations and conditions contained
below, that the door slab will be free of defects in materials and workmanship. The
warranty is for the original owner and is not transferable. If a defect occurs, it will be
Taylor Building Products' option to furnish a door slab or refund the purchase price of
the defective door slab.

Fiberglass door slabs are warranted to be free of splitting and denting defects. The
warranty excludes failures which are the result of:
(1) Accidents, fire, acids, fumes;
(2) Improper use;
(3) Improper installation;
(4) Glass failure;
(5) Any water damage to wood stiles or rails;
(6) Problems relating to applied finishes;

NOTHING IN THIS WARRANTY SHALL RENDER TAYLOR BUILDING
PRODUCTS IN ANY RESPECT LIABLE FOR INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING ANY DAMAGE TO BUILDINGS
OR OTHER PROPERTY, OR FOR ANY INJURIES OR DAMAGES SUSTAINED
BY ANY PERSONS WHOMSOEVER. (SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OR INCIDENTAL OR CONSEQUENTIAL
DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
TO YOU.)

This warranty is in lieu of and excludes all other express warranties, guaranties,
obligations, or promises. Any implied warranties are limited in duration to the term
hereof. (Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you.) No representative of Taylor Building
Products or any other person has any authority whatsoever to assume for Taylor Building
Products any other liability or responsibility in connection with doors warranted herein.

Taylor Building Products' liability hereunder shall be limited in all events to the cost of
our fiberglass door slab to a maximum of the full amount of the original purchase price.

Taylor Building Products will in no event be liable for labor or finish coating.

This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state.

If within the warranty period, a defect is discovered, the customer must promptly present
a written claim to:
Taylor Building Products, 631 N. First Street, West Branch, Michigan 48661.
The written notice must include:
a. Catalog number and description of door slab.
b. Name and address of owner and installer.
c. Proof of sale.
d. Detailed explanation of defect.
e. Photograph of product and defect.

Limited Lifetime Warranty

04362004
4/02



Timberline Smooth
Fiberglass Entry Door

Taylor Building Products warrants to the original purchaser for 25 years or as long as
the original purchaser owns the same home, subject to the limitations and conditions
contained below, that the door slab will be free of defects in materials and workmanship.
The warranty is for the original owner and is not transferable. If a defect occurs, it will
be Taylor Building Products' option to furnish a door slab or refund the purchase price
of the defective door slab.

Fiberglass door slabs are warranted to be free of splitting and denting defects. The
warranty excludes failures which are the result of:
(1) Accidents, fire, acids, fumes;
(2) Improper use;
(3) Improper installation;
(4) Glass failure;
(5) Any water damage to wood stiles or rails;
(6) Problems relating to applied finishes;

NOTHING IN THIS WARRANTY SHALL RENDER TAYLOR BUILDING
PRODUCTS IN ANY RESPECT LIABLE FOR INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING ANY DAMAGE TO BUILDINGS
OR OTHER PROPERTY, OR FOR ANY INJURIES OR DAMAGES SUSTAINED
BY ANY PERSONS WHOMSOEVER. (SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OR INCIDENTAL OR CONSEQUENTIAL
DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
TO YOU.)

This warranty is in lieu of and excludes all other express warranties, guaranties,
obligations, or promises. Any implied warranties are limited in duration to the term
hereof. (Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you.) No representative of Taylor Building
Products or any other person has any authority whatsoever to assume for Taylor Building
Products any other liability or responsibility in connection with doors warranted herein.

Taylor Building Products' liability hereunder shall be limited in all events to the cost of
our fiberglass door slab to a maximum of the full amount of the original purchase price.

Taylor Building Products will in no event be liable for labor or finish coating.

This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state.

If within the warranty period, a defect is discovered, the customer must promptly present
a written claim to:
Taylor Building Products, 631 N. First Street, West Branch, Michigan 48661.
The written notice must include:
a. Catalog number and description of door slab.
b. Name and address of owner and installer.
c. Proof of sale.
d. Detailed explanation of defect.
e. Photograph of product and defect.

Limited 25 Year Warranty

04362005
4/02



WARRANTY COVERAGE:
Taylor Building Products warrants that it's Fitted Frame Adjustable Steel Frame product
("Product") is free from defects in material and workmanship which will make the Product unfit
for its normal and recommended use. THE DURATION OF THIS WARRANTY BEGINS ON
THE DATE OF PURCHASE BY THE CUSTOMER AND EXTENDS FOR ONE YEAR
FROM DATE OF PURCHASE TO THE ORIGINAL OWNER AND IS APPLICABLE ONLY
WHEN THE PRODUCT IS INSTALLED BASED ON INSTALLATION INSTRUCTIONS
PROVIDED AND IN ACCORDANCE WITH GOOD CONSTRUCTION PRACTICES.

EXCLUSIONS FROM COVERAGE:
This warranty does not cover:
1. Defects or damages arising out of shipment by common carriers, private transportation or

other means of transportation.
2. Defects or damages arising out of improper handling or cleaning, defective or improper

installation, accident, act of God, intentional human act, misuse or abuse, or any other cir-
cumstances beyond the control of Taylor Building Products.

3. Product installed in high-moisture environments, such as swimming pool enclosures or
greenhouses.

4. Product used or installed in high-vibration environments.
5. Performance of finish paints, or any accessories and hardware.
6. Labor, shipping or other charges incurred or claimed by the Customer.
7. Labor or installation expenses.

WARRANTY CLAIM PROCEDURES:
If within the applicable warranty period the Customer discovers a defect in the Product which
is covered by this warranty, the Customer must comply with the following procedures:
1. The Customer must promptly present a written claim to Taylor Building Products, 631 North

First Street, West Branch, MI  48661. 
2. The Customer must use reasonable diligence to include in the written claim all of the fol-

lowing:
a. Adequate description of defect(s).
b. Identification of Product design or pattern.
c. Exact Product size.

d. Date of the Customer’s purchase and the date of delivery to the Customer.
e. Provide pictures of the defect.

3. The Customer, at Taylor Building Product's option, must permit Taylor Building Products or
its representative to inspect the Product.

REMEDIES:
After receiving a valid claim, Taylor Building Products will, at its option, (a) credit the purchase
price of the product, or (b) provide a replacement Product (or part, as appropriate) of like kind
and design. 

DISCLAIMER OF WARRANTY:
TAYLOR BUILDING PRODUCTS MAKES NO IMPLIED WARRANTY, INCLUDING
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
WITH RESPECT TO THE PRODUCT (OR ANY REPLACEMENT), AND MAKES NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH
RESPECT TO THE PRODUCT (OR ANY REPLACEMENT), EXCEPT TO THE EXTENT
PROVIDED HEREIN.

LIMITATION OF REMEDIES:
THE REMEDIES SET FORTH ABOVE ARE THE CUSTOMER’S EXCLUSIVE REMEDIES
FOR BREACH OF WARRANTY.  IN NO CASE SHALL TAYLOR BUILDING PRODUCTS
BE LIABLE TO THE CUSTOMER OR ANY OTHER PERSON FOR ANY GENERAL, INCI-
DENTAL OR CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT PERMIT ANY
LIMITATION ON THE LENGTH OF AN IMPLIED WARRANTY, OR ANY EXCLUSION
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND THERE-
FORE SOME LIMITATION OR EXCLUSIONS IN THIS WARRANTY MAY NOT APPLY.
Unless modified in a later writing signed by both Taylor Building Products and the claimant, this
warranty is the complete and exclusive warranty relating to the Product, superseding all earlier
agreements and other communications relating to the Product. No employee of Taylor Building
Products or any other party is authorized to make any warranty in addition to this warranty.
Invalidation of any one or more of the provisions of this warranty shall not invalidate or affect
any one of the other provisions hereof, which shall remain in full force and effect. This warran-
ty is not transferable. This warranty provides specific legal rights, and other rights, which vary
from state to state, may be available.

One Year Warranty

04361400
4/02

Fitted Frame




